Machine Translated by Google

Final Test Preparation Questions for Obtaining CMTVDE

1 - The most important aspect to achieve success when trying to establish communication is:

a) Ask questions to clarify the other person's point of view.

b) Be receptive to the other person’s content and emotions.

c) Listen to understand.

d) Always show agreement.

2 - Although there are several communication styles, we should preferably use:

a) Passive.

b) Aggressive.

c) Assertive.

3 - The internal barrier to communication is related to:

a) Misinterpretation of words.

b) Time pressure.

c) Disinterest and lack of motivation.

d) Answers a) and c) are correct.

4 - The skills required to perform the role of driver are:

a) Merely technical.

b) Organizational and technical.

¢) Organizational, relational and technical.

5-Theimage of adriver is formed in 30 seconds, with greater importance being given to:

a) Communication.

b) Appearance.

¢) Knowledge.
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6 - What characteristics define a good leader?

a) Be able to present a vision that others want to achieve.

b) Be ambitious, charismatic, confident, independent and responsible.

c) Be able to satisfy personal and group needs.

7 - What is meant by interpersonal communication?

a) Communication method that promotes the exchange of information between two or more
people.

b) Communication method carried out by only one participant.

¢) Inactive and discontinuous information exchange activity.

8 - The communication process provides for the minimum existence of:

a) An issuer.

b) A receiver.

¢) A sender and a receiver.

9 - What is meant by noise during the communication process?

a) Something that interferes with the message sent, but does not change its meaning.

b) Something that interferes with the message sent by blocking and altering its meaning.

¢) Something that interferes with the sent message that blocks it but does not change its
meaning.

10 - Internal barriers to communication include:

a) Social, cultural, sexual differences, judgments and assumptions.

b) Only social, cultural and sexual differences.

¢) Only social and cultural differences.

11 - External barriers to communication are understood as:

a) The trials.

b) Nonverbal signals and time pressures.

¢) Social and cultural differences.
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12 - Interpersonal relationships are classified into the following styles:

a) Assertive, passive, manipulative and aggressive.

b) Assertive and aggressive.

c) Passive and active.

13 - An individual with an assertive style is a person who:

a) Always agree with others.

b) Defends its own interests.

c¢) Values oneself at the expense of others.

14 - People who establish assertive communication are characterized by:

a) Express your opinion, always respecting the opinion of others.

b) Have a good sense of humor.

¢) Passively accept everything that is transmitted to you.

d) Does not accept any point of view.

15 - Pedestrians and cyclists are considered vulnerable users of public roads.

a) Right.

b) Wrong.

16 - Children, the elderly, pregnant women and people with reduced mobility are considered vulnerable
users of public roads.

a) Right.

b) Wrong.

17 - Can a driver hold more than one Community model driving licence?

a) Yes.

b) You can't.
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18 - Vehicles must park on the right-hand side of the road:

a) Keeping a sufficient distance from the verges or sidewalks to avoid accidents.

b) It is not necessary to maintain any distance from the verges or sidewalks.

c) Keeping only a distance from the sidewalks that allows accidents to be avoided.

19 - At roundabouts, drivers must behave as follows:

a) If you intend to leave the roundabout in the first exit lane, you must take the right-hand lane.

b) If you wish to exit the roundabout in the first exit lane, you can take either lane.

c) If you wish to leave the roundabout in the first exit lane, you can take either of the two lanes on the far right.

20 - Whenever there are two or more lanes of traffic in the same direction, the driver must use the rightmost lane:

a) You can use another one if there is no space in that one and only to change direction.

b) You can use another one if there is no space in that one and also to overtake or change direction.

¢) You can use another one if there is no space in that one and only to overtake.

21 - Can bicycles ride on the verges?

a) Yes, as long as they do not endanger or disturb pedestrians walking on them.

b) No, bicycles can never ride on the verges.

c) Yes, bicycles can ride on the verges without any problems.

22 - Can bicycles ride on the sidewalks?

a) No. Bicycles may never ride on sidewalks.

b) Yes, if they are driven by children up to 10 years old, as long as they do not endanger or disturb pedestrians.

23 - The driver must regulate the speed:

a) Taking into account only the characteristics and condition of the vehicle.

b) Taking into account the presence of vulnerable users.

c¢) Only serving the transported cargo.
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24 - The driver must regulate the speed:

a) Given the presence of vulnerable users

b) Considering only the intensity of traffic.

c¢) Only covering the load transported in the vehicle.

25 - Speed must be especially moderate:

a) Only on steep descents.

b) Only on bridges, tunnels and level crossings.

¢) In coexistence zones.

26 - Speed must be especially moderate:

a) Approaching vulnerable users.

b) Only on steep descents.

¢) Only in places with high traffic intensity.

27 - Within towns, in coexistence zones, light passenger vehicles without trailers:

a) They cannot exceed the speed of 30 km/h.

b) They cannot exceed the speed of 20 km/h.

¢) They cannot exceed the speed of 50 km/h.

28 - TVDE drivers must give way to bicycles:

a) That they cross the roadway at the marked crossings.

b) Leaving a parking lot.

¢) Enter a roundabout.

29 - The TVDE driver must give way to a vehicle leaving a parking lot.

a) Right.

b) Wrong.
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30 - When carrying out an overtaking maneuver on a bicycle, the TVDE driver:

a) You must keep a minimum lateral distance of 1.5 m and reduce your speed.

b) You do not need to take any precautions.

¢) Must maintain a minimum lateral distance of 2.5 meters.

31 - If there is more than one lane of traffic in the same direction, when carrying out an overtaking
maneuver, the TVDE driver:

a) You must occupy the lane to the left of the vehicle being overtaken.

b) You may occupy any of the lanes to the left of the overtaken vehicle.

32 - Overtaking is prohibited:

a) Only marked crossings for pedestrians.

b) Immediately before and at crossings marked for pedestrians and cyclists.

¢) Only on hills.

33 - In coexistence areas shared by pedestrians and vehicles:

a) There are no signs or special traffic rules.

b) There are special traffic rules.

34 - The vehicle's running position must be:

a) On the right side of the roadway.

b) On the left side of the roadway.

35 - The vehicle's running position must be:

a) On the left side of the roadway.

b) At a sufficient distance from the verges or sidewalks to avoid accidents.

c) As close as possible to the verges or sidewalks.
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36 - The driver, to speak on the telephone:

a) You must use your left hand.

b) You must use your right hand.

¢) You must install a microphone with a speakerphone system, the use of which does not involve continuous handling.

37 - Anyone who removes the load must wear a reflective vest if the vehicle is immobilized in the lane.

a) Right.

b) Wrong.

38 - Vehicles with faulty lights are permitted to circulate, provided that they have: a)

The left-hand dipped beam headlight, together with two side lights at the rear, the left-hand side
indicator and one of the brake lights, when mandatory.

b) The right-hand dipped beam, together with two side lights and at the rear, the left-hand side
indicator and one of the brake lights, when mandatory.

¢) The right-hand dipped beam, together with one of the side lights and at the rear, the left-hand
side indicator and one of the brake lights, when mandatory.

39 - Legally, driving under the influence of alcohol is considered when the driver presents:

a) A blood alcohol level of less than 0.5 g/l.

b) A blood alcohol level of 0.3 gl/l.

¢) A blood alcohol level equal to or greater than 0.5 g/l.

40 - Can children under 12 years of age and less than 135 cm tall be transported in a car using only a
seat belt?

a) Yes, they can, without any restrictions.

b) No. Children can be transported but using an approved restraint system adapted to their size.

41 - At what age and height can children be transported in a car with an approved restraint system
adapted to their size?

a) Children under 12 years of age and less than 135 cm tall.

b) Children under 12 years of age and less than 150 cm tall.

c) There are no defined ages or heights.
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42 - The driver of a light vehicle, aged 20, is considered to be under the influence of alcohol when
he/she has an alcohol level per litre of blood equal to or greater than:

a) 0.2 g/l of blood.

b) 0.3 g/l of blood.

¢) 0.5 g/l of blood.

43 - The driver of a public passenger transport vehicle (TVDE) is considered to be under the influence
of alcohol when he/she has an alcohol level per litre of blood equal to or greater than:

a) 0.2 g/l of blood.

b) 0.3 g/l of blood.

c¢) 0.5 g/l of blood.

44 - The driver of a TVDE commits a serious offence by driving with an alcohol level per litre of blood
of:

a) 0.7 g/l of blood.

b) 0.4 g/l of blood.

c¢) 0.2 g/l of blood.

45 - The driver of a TVDE who drives with a blood alcohol level of 1.3 g/l, practices:

a) A serious infraction

b) A very serious offense.

¢) A traffic crime.

46 - Drivers who refuse to undergo tests to "detect the state of being under the influence of
alcohol" but continue to drive, will be punished:

a) For the crime of qualified disobedience and they are prevented from driving.

b) They commit a very serious offence, but they can continue to drive.

47 - The following must undergo tests to "detect the state of being under the influence" of alcohol:

a) All drivers, pedestrians and people who intend to start driving.

b) Only drivers and pedestrians.

¢) Only drivers and pedestrians involved in traffic accidents.
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48 - Anyone who presents a positive result in the alcohol test is prohibited from driving for the period of:

a) 10 hours.

b) 12 hours.

c) 14 hours.

49 - Anyone who presents a positive result in the alcohol test can drive after 10 hours.

a) Right

b) Wrong.

50 - Anyone who presents a positive result in the alcohol test can drive after 14 hours.

a) Right.

b) Wrong.

51 - If the blood alcohol test result is positive, the driver may request a counter-test in exhaled air or blood. The
choice of the method to be used is made:

a) By the supervisory entity.

b) By the driver himself.

52 - If the counter-test confirms a blood alcohol level above the legal limit, who will pay for the costs of this test?

a) The supervisory entity that carried it out.

b) The hospital, in the case of a blood test.

c¢) The driver who requested it.

d) The Institute of Mobility and Transport.

53- If the result of the counter-test for alcohol in the blood shows a different result from the first alcohol test, which one
prevails?

a) The result of the counter-test prevails over that of the initial examination.

b) The result of the initial examination prevails over the result of the counter-examination.

c) None and the driver must undergo a new research examination to break the tie.
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54 - When the inspection entity suspects the use of means likely to alter the result of the exhaled
air test, it may:

a) Order the driver to undergo a medical examination.

b) Order the driver to undergo a blood test.

55 - Drinking alcoholic beverages:

a) Makes the driver more aware of the danger.

b) Increases the driver's attention.

c) It reduces the driver’s reaction capacity.

56 - What is the influence of drinking alcohol on driving?

a) Increases reaction capacity.

b) Reduces the physical resistance of the conductor.

¢) Increases the driver's reflexes.

57 - A driver with a blood alcohol level of:

a) Less than 0.2 g/l.

b) Equal to or greater than 0.5 g/I.

58 - Are there any medications that can impair an individual's performance behind the wheel?

ah yes.

b) Yes, but only if consumed with alcoholic beverages.

c¢) Yes, but only if they are soporific.

59 - The driver who intends to leave the roundabout in the first exit lane and is not correctly
positioned in that lane:

a) Itis punishable by a fine.

b) No fine is applied.
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60 - In addition to the speed factor, the braking distance may increase if:

a) The vehicle does not travel on the highway.

b) The floor is dry.

¢) The vehicle is not loaded.

d) The floor is wet.

61 - The speed of a vehicle must depend on:

a) Only the intensity of traffic.

b) The condition of the road and the vehicle, the intensity of traffic and the load transported.

¢) Only the condition of the road.

62 - When driving, the following offence is considered very serious:

a) The use of high beams in a way that causes glare.

b) Stopping or parking on the side of motorways or similar roads.

¢) The movement of vehicles in the opposite direction to that established.

63 - At a properly signposted roundabout, priority has to be given to vehicles that:

a) They circulate in the roundabout.

b) Enter the roundabout.

c¢) Leave the roundabout.

64 - A driver who commits a misdemeanor after having been convicted of another misdemeanor under the
same legal instrument or its regulations, also sanctioned with an accessory sanction, committed less than:

a) 5 years.

b) 3 years.

C) 2 years.
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65 - Under current legislation, driving with a blood alcohol level equal to or greater than:

a) 0.40 g/l

b) 0.80 gl

c) 1.20 g/l

66 - One of the effects of alcohol on the driver is the increase:

a) The capacity to react.

b) Reaction time.

67 - Driving with a blood alcohol level equal to or greater than 1.20 g/l is considered:

a) A serious misdemeanor.

b) A criminal offense.

¢) A gqualified disobedience.

68 - An ecological driver:

a) Shift down to lower gears to reduce engine speed.

b) Disengage the vehicle on steep descents.

c) Drive at a more constant speed, avoiding sudden acceleration and braking.

69 - The driver of a vehicle may cross a level crossing:

a) After ensuring that the intensity of traffic does not require the vehicle to stop at the level
crossing, even if the signs allow it to cross.

b) After verifying that, despite the approach of a train, you still have enough time to cross the
passage.

c) After checking that the protective equipment is not crossing the public road, although the
intensity of traffic may lead to having to stop at the level crossing.
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70 - A TVDE driver who has a blood alcohol level equal to or greater than:

a) 1.2 g/l.

b) 0.8 gll.

¢) 0.2 gll.

d) All answers are correct.

71 - If you need to use your mobile phone, you must:

a) Reduce speed.

b) Move to the right-hand lane.

c) Park the vehicle properly.

72 - The constant yellow light of the traffic light precedes the light:

a) Red.

b) Green.

c) Flashing yellow.

73 - As a general rule, in a locality the maximum permitted speed is:

a) 60 km/h.

b) 50 km/h.

c) 40km/h.

74 - At what distance must the hazard warning triangle be clearly visible?

a) At least 150 meters away.

b) At least 100 meters away.

c) At least 50 meters away.
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75 - One of the ways to practice more ecological driving is:

a) Check tire pressure regularly.

b) Do not drive with unnecessary weight in the vehicle.

c) Driving with the vehicle disengaged on steep descents.

d) Statements a) and b) are correct.

76 - The driver contributes to greater protection of the environment:

a) Using the air conditioning only when necessary.

b) Always using the highest possible gear ratio, regardless of the speed at which you are traveling.

¢) Using accessories that increase the vehicle's aerodynamic resistance.

77 - What are the benefits of widespread eco-driving?

a) It contributes to the increase in greenhouse gas emissions to the
global cooling of the atmosphere.

b) It leads to a significant increase in the number of vehicles in circulation.

c) Contributes to the increased use of renewable energy in road transport.

78 - A driver who presents a positive result in a breath alcohol test, using a device approved for this

purpose, is prohibited from driving for the period of:

a) 6 hours.

b) 8 hours.

¢) 12 hours.

79 - An eco-friendly driver must:

a) Avoid putting too much luggage in the trunk.

b) Avoid driving vehicles with hybrid engines.

¢) Avoid using the vehicle's air conditioning, especially on short journeys.

d) Statements A: a) and A: c) are correct.
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80 - A 10% increase in speed can cause a 15% increase in fuel consumption.

a) The statement is true.

b) The statement is false.

81 - Eco-driving is an efficient, less polluting and safer way of driving.

a) The statement is true.

b) The statement is false.

82 - What are the advantages of eco-driving?

a) It contributes to reducing the level of carbon dioxide in the atmosphere and other greenhouse gases.

b) Increases the comfort of vehicle occupants.

c) Contributes to less noise pollution.

d) All of the above statements are true.

83 - The practice of eco-driving contributes to:

a) Optimizing fuel consumption and reducing environmental pollution.

b) The increase in road accidents, although this may cause traffic congestion.

¢) Better planning of journeys to avoid traffic jams.

d) Statements a) and c) are correct.

84 - A driver is driving ecologically if, when driving at a certain speed:

a) Use a constant engine speed, shifting into the gear appropriate to this speed.

b) Use a high engine speed, shifting into lower gears.

c) Use a low engine speed, shifting into higher gears.
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85 - How should the driver proceed on steep descents?

a) You must put the vehicle in neutral, in order to keep the engine free.

b) Keep the vehicle in a compatible gear, helping with braking
with the engine.

¢) None of the statements are correct.

86 - Does eco-driving also contribute to reducing road accidents?

a) Yes, it contributes.

b) No, it only contributes to reducing fuel consumption and environmental pollution.

¢) No, it only contributes to reducing greenhouse gas emissions.

87 - What is the average consumption of a vehicle?

a) It is the final volume consumed, in liters, after traveling a certain distance.

b) It is the volume of fuel, in liters, divided by the distance traveled, in km.

c) It is the measure of consumption at a given moment in time.

88 - What is the tachometer for?

a) To control the engine speed.

b) To indicate the vehicle's engine speed.

¢) Both statements are true.

89 - Does correct tire pressure contribute to more economical driving?

a) Yes, it contributes.

b) No, it only contributes to better vehicle stability.

¢) No, it only contributes to the maintenance of the vehicle's suspension system.
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90 - "Defensive driving" means:

a) Do not overtake on roads with two lanes of traffic.

b) Drive in a way that prevents, avoids and does not cause accidents, regardless of the traffic,
road, vehicle and weather conditions and regardless of the behavior of other road users.

c¢) Perform constant braking.

91 - The vehicle must be seized in an inspection action, whenever:

a) The rules relating to noise pollution of the ground and air are not respected.

b) Civil liability insurance has not been taken out in accordance with the law.

c) If there is suspicion of fraudulent tampering with the vehicle identification document.

92 - Road safety depends on:

a) Exclusively from the signage.

b) Solely the user’'s behavior, as a pedestrian.

¢) The balance that must exist between various elements that form part of the circulation system

93 - The accident continues to have as its main cause:

a) Poor signage of works on public roads.

b) Human error, due to failure to adapt to road conditions.

¢) Speed limits imposed when there are road works.

94 - Each driver's assessment of a situation depends largely on their driving experience.

a) Right.

b) Wrong.

95 - If you increase your speed, the safety distance must:

a) Increase.

b) Decrease.

c) Keep.
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96 - Braking distance varies with:

a) Atmospheric conditions.

b) The width of the road.

c¢) The vertical signage existing on site.

97 - Driving in the rain results in:

a) Increased grip on the floor.

b) Reducing the stopping distance.

¢) Reduction of visibility.

98 - Driving under the influence of alcohol causes the driver to:

a) Increased reaction time.

b) Decreased reaction time.

¢) The increase in your reflexes.

99 - The ability to predict and anticipate as a defensive driver increases:

a) With age.

b) With driving experience.

100 - Of the following factors, which do you consider most important in preventing road accidents?

a) Have a new car.

b) Obtain a driving license at an advanced age.

c) Practice defensive driving.

101 - If the speed increases, the safety distance:

a) It does not change.

b) It must be smaller.

¢) It must also increase.
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102 - One of the effects of fatigue when driving is a decrease in:

a) The speed of reflexes.

b) Reaction time.

c) Stopping distance.

103 - On along journey, to avoid fatigue, it is advisable to:

a) Smoking and listening to very loud music.

b) Stop, get out of the vehicle and rest.

c) Increase speed.

104 - On along journey, it is advisable for the driver to rest:

a) Only every 5 hours.

b) Every 2 hours.

c) Only after having traveled the first 500 km/h.

105 - As a general rule, a distracted driver has:

a) A shorter reaction time.

b) A longer reaction time.

¢) The same reaction time as any other driver.

106 - Drinking alcoholic beverages:

a) Decreases the visual field.

b) Widens the visual field.

c¢) Does not affect the visual field.

107 - After drinking alcoholic beverages, the obstacles that the driver sees in front of him on the
public road appear to him:

a) Closer.

b) Further away.

c) At the actual distance.
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108 - Of the following fuels, which is the least polluting?

a) Unleaded gasoline.

b) Gas.

c) Leaded gasoline.

109 - As a general rule, the obligation to insure the vehicle falls on:

a) The owner.

b) The seller.

c¢) The buyer.

d) Institute of Mobility and Transport.

110 - If the driver is involved in a road accident, he/she must identify himself/herself:

a) Only to law enforcement officers.

b) Only if there are injuries.

c¢) To those involved in the accident and to the authorities.

111 - In the event of an accident, is it mandatory to identify the driver?

a) No, never.

b) Only the identification of the vehicle owner is mandatory.

c) Yes, as well as the identification of the vehicle owner.

112 - The driver involved in an accident must provide the other parties involved with the identification
of his Insurance Company and the policy number:

a) Right.

b) Wrong.
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113 - In a traffic accident in which the driver is at fault, the following shall be liable for any damage
caused by the vehicle:

a) Only the driver.

b) The driver and the owner of the vehicle jointly and severally liable if the driver is not the owner himself.

¢) Only the insurance company to which the vehicle owner has transferred his liability.

114 - The repair of damages caused by an unknown responsible party or party exempt from the insurance
obligation or by aresponsible party who fails to comply with the obligation to have motor vehicle civil
liability insurance is guaranteed by:

a) Automobile Guarantee Fund.

b) Portuguese Green Card Office.

¢) Insurance Institute of Portugal.

115 - Mandatory automobile civil liability insurance:

a) It is always transferred with the sale of the insured vehicle.

b) It is only transferred when the seller gives his consent.

¢) Itis not transferred with the sale of the vehicle.

116 - In aroad accident in which the driver, employed by a TVDE operator, is at fault for the damage
caused by the vehicle to another person, he/she is liable:

a) Only the driver.

b) The driver, the TVDE operator and the insurance company are jointly and severally liable.

c¢) Only the insurance company.

117 - Mandatory motor vehicle liability insurance guarantees the compensation due:

a) Only for damage caused to vehicles.

b) For personal and/or material damages caused to third parties.

¢) Only for personal damages caused to third parties.
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118 - If the vehicle in TVDE is equipped with the safety system designated as a "separator”, the driver may:

a) Place the luggage on the front seat.

b) Carry only two passengers.

¢) Refusing to transport passengers in the seat or seats in front.

119 - When providing a service, when the customer enters and sits in the seat behind the driver, what
precautions should the driver take:

a) Maintain eye contact with the customer, through the rearview mirror.

b) Provide the service without worrying about the customer.

¢) Show distrust towards the customer.

d) Not being careful.

120 - In the event of a breakdown or accident, so that the presence of the vehicle on the road does not
pose a danger to other road users, the driver must:

a) Place the warning triangle on the pavement, at a distance of 20 meters from the vehicle so that it is
visible from 50 meters.

b) Place the pre-signalling triangle on the pavement, at a distance of at least 30 metres from the rear
of the vehicle or load to be signalled, ensuring that it is visible from at least 100 metres away, with
special attention being paid in places with reduced visibility.

121 - After arobbery, the driver must:

a) Contact the police and provide all possible references for the assailants.

b) Talk to colleagues about what happened.

¢) Give up contacting the police because the robbery has already taken place.

122 - While transporting a customer, the driver may be constantly talking on the cell phone, ignoring the
customer if he asks him a question.

a) Right.

b) Wrong.
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123 - With a customer inside the vehicle, the driver can eat a sandwich, as it is already past his usual lunch time.

a) Right.

b) Wrong.

124 - If a customer forgets something inside the vehicle:

a) The driver must hand over the forgotten object to the police as quickly as possible.

b) The driver may keep the object left inside his vehicle.

125 - The driver should not be concerned about the exterior cleanliness of the vehicle.

a) The driver only has to worry about the cleanliness of the vehicle's interior.

b) The driver must take care to keep the vehicle clean on the outside and inside.

126 - The TVDE driver must not leave the vehicle to help a customer with reduced mobility.

a) Right.

b) Wrong.

127 - To treat a first-degree burn, you must:

a) Apply running water until there is little or no pain.

b) Apply a good amount of cream.

c) Clean the area with hot water and soap.

128 - When calling 112, what should be mentioned?

a) Who, what and where.

b) Where, what and why.

¢) Why, when and where.
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129 - In the event of an accident and for your own safety, you must:

a) Act calmly and confidently according to your knowledge.

b) Call 112 only after having very concrete information about the severity of the accident.

¢) Act immediately, even if you are unaware of the situation of the injured.

130 - If you identify that there is an accident with victims, what number should you call to ask for help?

a) 112.

b) 113.

c) 115.

131 - Following an accident, if there is an injured person who is bleeding heavily, what should I do
before calling 1127

a) Panic.

b) Get hydrogen peroxide.

¢) Try to control the bleeding.

132 - If avictim is breathing but is unconscious, what should | do before calling 112?

a) Place the victim in the lateral safety position.

b) Place the victim face down on the floor.

c) Place the victim in a sitting position.

d) Do nothing.

133 - If avictim is not breathing, they should immediately call 112 for help. After calling for help, what
should I do?

a) Start Basic Life Support maneuvers as quickly as possible.

b) Do nothing.

c) Start screaming.

d) Leave the victim alone and leave the scene.
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134 - In what situation should a tourniquet be used?

a) In cases of severe, uncontrollable bleeding.

b) In victims who are having breathing difficulties.

¢) In victims of falls without bleeding.

135 - If you are providing assistance to a motorcyclist who has fallen and become unconscious, you must:

a) Move it to a more comfortable location.

b) Immediately try to lift the driver.

c) Immediately signal the location of the accident and ask the authorities for help.

136 - Following an accident, if there is an injured person who is bleeding heavily, what should | do before calling 1127

a) Get hydrogen peroxide.

b) Do nothing.

c) Try to control the bleeding.

137 - If a TVDE driver has an accident and one of the occupants of the other vehicle is injured, can he leave the scene?

a) Yes, if the injured person is not in a serious condition.

b) Yes, but only after calling the authorities.

¢) You cannot leave the premises until the authorities arrive.

138 - Which of these behaviors is acceptable for a TVDE driver?

a) Talk to passengers during the trip.

b) Insulting other drivers.

¢) Using inappropriate words when talking to passengers.
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139 - When can communication be said to be successful?

a) When the message is simple.

b) When the message is complex.

¢) When the message is received.

d) When the message is understood.

140 - The receiver decodes the message according to:

a) Your perceptions.

b) The sender’s perceptions.

¢) Your interests.

d) With the meaning of words.

141 - When creating a message, what you want is:

a) Achieve the objective.

b) Be in agreement with the receiver.

c) Simplify the task of the recipient.

d) Adapt the level of information.

142 - To be considered a good listener you must:

a) Avoid eye contact with the person speaking.

b) Avoid face-to-face communication.

¢) Say what you think about the subject.

d) Avoid giving opinions.

143 - What is the best formal means of communication to ensure its effectiveness?

a) E-mail.

b) Videoconferencing.

c¢) Telephone or fax.

d) In-person meeting.

Page 26



Machine Translated by Google

Final Test Preparation Questions for Obtaining CMTVDE

144 - What is the best way to reward professional performance?

a) Improvement of working conditions.

b) Through verbal encouragement.

¢) Through recognition at the organizational level among other employees.

145 - When you want to start a conversation, you should adapt the message according to:

a) The contribution you intend to receive.

b) The objectives you intend to achieve.

¢) The enthusiasm he puts into the topic.

d) From the interlocutor.

146 - Many professional problems arise from communication failures. The most important is:

a) Not knowing how to listen.

b) Not being intelligent.

c¢) Being from a different social class.

d) Being of a different race and culture.

147 — Can certified drivers drive TVDE vehicles?

a) Yes, always.

b) They cannot.

c) They can if they are registered on an electronic platform.

148 — The performance of the profession of TVDE driver requires the holder of:

a) Driving license for more than 3 years for category B with endorsement in group 2

b) Driving license for more than 2 years for category B with endorsement in group 2

¢) Driving license valid for more than 1 year for category B with endorsement in group 2
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149 — To carry out the activity of TVDE driver in the service of an operator, the driver must:

a) Hold a CMTVDE road training course certificate.

b) Be considered suitable.

c) Have a written contract that sets out the relationship between the parties.

d) Have the requirements referred to in the previous paragraphs.

150 — Can a CMT (taxi driver course) holder obtain a TVDE driver certificate?

dwarf

b) Yes, as long as the CMTVDE certificate is requested from the IMT.

151 - Can a holder of a valid driving license issued by a Member State of the European Union be a TVDE driver?

a) Yes, but within 60 days of obtaining residency in Portugal you must notify the IMT service
of this fact and only if you hold categories C and/or D.

b) No.

152 — The following are grounds for unsuitability for the activity of TVDE driver:

a) Convictions that threaten life, physical integrity or personal freedom.

b) Conviction for crimes that violate sexual freedom and self-determination.

¢) Conviction for crimes of dangerous driving of a road vehicle and driving a vehicle while drunk
or under the influence of narcotics or psychotropic substances;

d) All answers are correct.

153 — To drive TVDE vehicles, does the driver need to have Group Il endorsed on his/her driving
license?

a) Yes, always.

b) No.
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154 — Can a holder of a valid driving licence issued by a non-EU country be a TVDE driver?

a) They can't.

b) Yes, they can.

¢) They may, provided that they exchange their foreign driving license for a national driving license within 90 days,

counting from the date of establishing residence in

Portugal, obtain Group Il and pass the CMTVDE course assessment

155 — Is the TVDE Driver Certificate valid?

a) Yes; itis valid for 5 years, renewable for the same periods, provided the driver proves the suitability requirement
and attends a refresher course.

b) No.

156 — What is the workload of the CMTVDE initial training course?

a) 8 hours.

b) 35 hours.

¢) 50 hours.

157 — The performance of the profession of TVDE driver requires the holder to:

a) Driving license for more than 3 years for category B with endorsement in group 2

b) Driving license for more than 2 years for category B with endorsement in group 2

c) Driving license valid for more than 2 years for category B with endorsement in group 2

158 — Can the revalidation of the driver's certificate be requested in the six months prior to its expiry date?

the) Yes.

b) No.

¢) Only 90 days before

d) Only 30 days before expiry.
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159 — Does completion of the initial CMTVDE training depend on a final assessment?

a) Not if the driver has category C or D on their driving license.

b) Yes; to complete the initial training, trainees must pass the final assessment carried out at the IMT, IP, or at private

examination centers authorized by the IMT, IP.

160 - A driver's certificate for TVDE that is not renewed before the end of its validity expires for all legal purposes:

a) Right.

b) Wrong.

161 — The holder of an expired CMTVDE, who wishes to continue or return to performing the activity of TVDE driver, must:

a) Renew your driver's certificate.

b) Attend a continuing education course.

¢) Successfully attend an initial training course (50 hours) so that a new certificate can be issued.

162 — When renewing his/her CMT, does a taxi driver have to attend a TVDE certificate renewal course?

a) Yes, always.

b) No. Renewing the CMT allows the driver to request renewal of the TVDE certificate with the IMT.

c) If you do not have category C or D on your driving license.

163 — To renew the TVDE driver's certificate, the driver must:

a) Attend a 35-hour course and request renewal with the IMT.

b) Attend only one 8-hour continuous training course and request renewal of the certificate.

Attend an 8-hour continuing education course, and upon first renewal
c) carry out an assessment with the IMT or authorized center.

d) Attend an 8-hour continuous training course, even if the certificate has expired, and request renewal of the
certificate.
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164 — Does a TVDE driver who wishes to renew his/her certificate have to undergo a final assessment at
the IMT or an authorized private center?

dwarf

b) Yes, but only on the first renewal.

165 - After obtaining a category B driving license, can | drive TVDE vehicles?

ah yes.

b) No. You can only drive TVDE vehicles after obtaining a category B license for 3 years and being
eligible for group II.

166 — Can TVDE drivers pick up passengers on public roads following a stop signal (hailing)?

a) They may do so after taking the necessary precautions.

b) They can, but only when signaled by passengers with reduced mobility.

c¢) No, they never can.

167 — Whenever transportation of customers with reduced mobility is requested, the service must be
provided in a time shorter than:

a) 15 minutes and a maximum of 30 minutes in exceptional conditions duly justified.

b) 30 minutes.

¢) 20 minutes.

168 — Customers may not be discriminated against in the service provided by TVDE vehicle drivers based on:

a) Ancestry, age, sex, sexual orientation and marital status.

b) Family situation, economic situation, origin or social condition.

¢) Disability, chronic illness, nationality, ethnic origin or race.

d) All previous answers are correct.
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169 — Can a TVDE driver refuse a service?

a) Yes, whenever the customer is drunk.

b) Yes, they are always requested by people with suspiciously dangerous behavior.

170 — Can luggage be refused transport on a TVDE service?

a) Yes, as long as its characteristics harm the conservation of the vehicle.

b) No.

171 — Only the following vehicles may be used for TVDE services:

a) Passenger cars with up to 5 seats.

b) Light passenger vehicles with national registration, with a capacity of no more than nine seats,
including the driver's seat.

c) Light passenger vehicles with a capacity of more than nine seats, including the driver's seat.

172 — Vehicles used in the TVDE service cannot exceed:

a) Five years from the date of first registration.

b) Ten years from the date of first registration.

¢) Seven years from the date of first registration.

173 — Vehicles used in TVDE must be submitted for periodic technical inspection:

a) Two years after the date of first registration and then annually.

b) One year after the date of first registration and then annually.

c) Five years after the date of first registration and then annually.

d) One year after the date of first registration and then every two years.
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174 —Is it mandatory to transport guide dogs for visually impaired passengers and wheelchairs or
other means of transportation for people with reduced mobility in TVDE vehicles?

dwarf.

b)  Yes, as long as they are properly accompanied and packaged and safeguarding any
potential danger as well as the state of health or hygiene.

175 — Can the transport of strollers and accessories for transporting children in a TVDE vehicle be refused?

ah yes.

b) No.

176 — Can vehicles used for TVDE transport have advertising?

a) They can, as long as they are authorized and licensed.

b) No. It is prohibited to place or display advertising inside or outside the vehicle that transports
TVDE.

¢) They can only be outside the vehicle.

177 — The record of the activity of drivers and TVDE vehicles must:

a) Be kept by the electronic platform for a minimum period of 2 years.

b) Be kept by the electronic platform for a minimum period of 3 years.

c) Be kept by the electronic platform for a minimum period of 5 years.

178 — Can TVDE vehicles circulate on roads reserved for public passenger transport?

a) Passengers can be transported.

b) They can because the TVDE service is a public passenger transport service.

¢) They cannot.

d) They may be used whenever there is high road traffic.
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179 — TVDE services may be refused if:

a) They are requested in a manner incompatible with the provisions of the legislation.

b) Involves the transportation of pets.

180 - Can an electronic platform operator own TVDE vehicles?

a) Yes, as long as the vehicles are duly legalized for this purpose.

b) No, nor finance or be an interested party in business relating to the acquisition, rental, leasing
or other form of use of TVDE vehicles.

181 — Misdemeanors arising from TVDE activities are punishable:

a) With a fine of €2,000 to €4,500, in the case of individuals, or €5,000 to €15,000, in the case
of companies.

b) With a fine of €3,000 to €5,000 in the case of individuals, or of €5,000 to €10,000,

in the case of companies.

¢) With a fine of €2,000 to €5,000 in the case of individuals, or of €5,000 to €20,000,

in the case of companies.

182 — All vehicles used for TVDE service must have a fire extinguisher:

a) Whose capacity can never be less than 2kg.

b) Whose capacity can never be less than 1kg.

¢) They must have it but it is not mandatory.

183 — A driver, in a 24-hour period, may not operate a TVDE vehicle for more than:

a) 11 hours, as an exception provided for in the Labour Code.

b) 8 hours, regardless of the platforms used.

¢) There is no limit, other than that agreed with operators.

d) 10 hours, regardless of the platforms used.

184 — Without prejudice to other insurance required by law, vehicles that perform TVDE must have:

a) Civil liability and personal accident insurance, which includes passengers transported and
their respective losses, in an amount not less than the minimum legally required for the activity
of rental transport in light passenger vehicles.

b) Only third party insurance, under legal terms.
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185 — The external identification label for transport on a TVDE vehicle must:

a) Be fixed to the right side of the front window and the left side of the rear window, without impairing the driver's

visibility.

b) Be placed in a removable and visible manner, on the right side of the front window and on the left side of the rear

window, without impairing the driver's visibility.

186 — Depending on the seriousness of the offence committed during the transport activity in TVDE, the following may also

be applied:

a) Additional sanction of prohibition from carrying out the activity for a maximum period of 5 years.

b) Additional sanction of prohibition of carrying out the activity for a maximum period of 2
years.

187 — The TVDE driver's certificate is seized whenever there is a proven lack of the following requirements:

a) Hold a driving license for more than three years for category B with an endorsement in group 2.

b) Hold a certificate of road training course for TVDE drivers.

c) Be considered suitable.

d) Failure to comply with the requirements referred to in the previous paragraphs will result in the certificate being

withdrawn.

188- To the legal link established between the TVDE operator and the driver assigned to the activity:

a) It must be titled by a written contract and regulated only by the clauses that comprise it.

b) It must be entitled by written contract and the provisions of article 12 of the Labor Code apply.

189 — TVDE drivers who fail to comply with the requirements for performing the activity must be removed from the electronic

platform, with this responsibility falling to:

a) To the electronic platform.

b) To the operator.

c¢) To the driver.
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190 — Renewal of the TVDE driver certificate depends on:

a) Maintenance of suitability requirements and attendance of an 8-hour refresher course with
assessment at the IMT upon first renewal.

b) Only by attending an 8-hour refresher course and assessment at IMT.

191 — The TVDE service can only be contracted by the user:

a) By means of prior subscription and reservation made through an electronic platform.

b) By prior subscription and reservation with the operator.

c) By prior subscription and reservation with the driver.

192 — Can the TVDE driver create user evaluation mechanisms?

a) You can't.

b) Yes.

193 — The following are entities that supervise TVDE activities:

a) IMT, IP; AMT; Authority for Working Conditions.

b) Social Security Institute, IP; National Republican Guard; Tax Authority.

¢) Public Security Police; National Data Protection Commission.

d) All of the above.

194 — Does a TVDE driver with an alcohol level of 0.2 g/l commit a serious offence?

ah yes.

b) No.

195 — The following are entities that supervise TVDE activities:

a) GNR - National Republican Guard; PSP - Public Security Police; IMT, IP

b) IEFP - Institute of Employment and Vocational Training

¢) AIMA; National Data Protection Commission.
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196 — What is the maximum speed allowed for a TVDE vehicle in the localities?

a) 60 km/h.

b) 50 kmi/h.

197 — What is the validity of the TVDE driver's card?

a) 3 years.

b) 5 years.

Cc) 7 years.

198 — The TVDE driver, faced with an aggressive passenger, must:

a) Ignore and ignore.

b) Adopt the same procedure.

c) Listen and be assertive.

199 - In the event of an accident with injuries, the driver must:

a) Do nothing and wait for the authorities.

b) Check if the victim has a pulse and is breathing.

¢) Remove the victim from the vehicle.

200 — The number 112 aims to:

a) To allow for general information and queries.

b) Obtain traffic information.

c¢) Allow contact with emergency services.

201 — Can vehicles with foreign registration be used in TVDE activities?

a) They can't.

b) They can.

202 - The European Emergency number is:

a) 112

b) 115
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203 - The transport of passengers with reduced mobility in a TVDE vehicle requires that:

a) The driver must undergo additional training.

b) The vehicle must be electric.

¢) The vehicle must have the capacity to transport a wheelchair.

204 — In front of a passenger, a TVDE driver must be:

a) Passive.

b) Active.

c) Assertive.

205 — What is verbal communication?

a) Speak and write a message.

b) Signs and gestures.

¢) Just talk

206 — Communication is a process of exchanging knowledge:

a) True

b) False

207— Feedback is considered to exist when:

a) The message is perceived and allows the exchange of information

b) The receiver remains silent and accepts the information.

¢) There is an increase in doubt.

208 — Initial training for TVDE drivers lasts 50 hours.

a) True.

b) False.
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209 — The general principles of first aid are:

a) Help/Alert/rescue.

b) Prevent/Alert/Assist.

210 — Whenever there is a serious burn on an injured person, what should be done?

a) Pierce the blister and disinfect.

b) Place hot running water on the burn.

c¢) Never touch the burn.

d) Add hydrogen peroxide.

211 — How to proceed when faced with a STOP sign:

a) Stop necessarily.

b) Slow down and, if there are no vehicles on the road, you can move forward.

212 — The message is considered to be understood when:

a) The receiver is confused and asks for explanations.

b) There is an effective and meaningful exchange of information.

213 — After using a fire extinguisher, the driver must:

a) Store the fire extinguisher properly inside the vehicle.

b) Do nothing after downloading.

¢) Recharge it or purchase a new one.

214 — Can a TVDE driver drive in a BUS traffic lane?

a) You can't.

b) It can be in service and circulate with passengers.
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215 — In communication, noise is:

a) One or more elements that interfere in communication between the sender and the receiver.

b) An advantage for communication.

¢) A quick way to achieve a good understanding between interlocutors.

216 — When overtaking a bicycle, a TVDE driver must keep a lateral distance of no less than:

a) 2 meters.

b) 1.5 meters

c) 1 meter

217 — When traffic lights are constantly yellow, the driver must:

a) Stop safely.

b) Move forward quickly before the red light.

218 — When can a driver overtake on the right?

a) Whenever the driver in front is driving on the left.

b) Whenever there is free space on the right.

¢) Whenever the driver in front is driving on the left and has turned on the left turn signal.

219 - Eco-friendly driving involves correct vehicle maintenance:

a) Right.

b) Wrong.

220 — In the event of a vehicle fire, how should the fire extinguisher be used?

a) The safety pin must be removed from the fire extinguisher.

b) If the fire is on the engine hood, before using the extinguisher, open it carefully and protect your hands from the
flames.

c¢) Point the extinguisher jet at the source of the flames (base) and discharge.

d) All previous procedures are correct.
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CORRIGENDUM

NR NR NR NR NR
) Response . Response . Response ) Response ) Response
Question Question Question Question Question
1 w 51 B 101 w 151 e 201 e
2 w 52 w 102 e 152 D 202 e
3 D 53 e 103 B 153 e 203 w
4 w 54 THE 104 B 154 w 204 w
5 B 55 w 105 B 155 e 205 e
6 B 56 B 106 e 156 w 206 e
7 THE 57 B 107 B 157 e 207 e
8 w 58 e 108 B 158 e 208 e
9 B 59 e 109 e 159 B 209 B
10 e 60 D 110 w 160 e 210 w
11 B 61 B 111 w 161 w 211 e
12 e 62 e 112 e 162 B 212 B
13 B 63 THE 113 w 163 w 213 w
14 THE 64 THE 114 THE 164 B 214 THE
15 THE 65 w 115 w 165 B 215 e
16 e 66 B 116 w 166 w 216 B
17 B 67 B 117 B 167 e 217 e
18 e 68 w 118 w 168 D 218 w
19 e 69 e 119 e 169 B 219 e
20 B 70 D 120 B 170 e 220 D
21 e 71 w 121 THe 171 B
22 B 72 THE 122 B 172 w
23 B 73 B 123 B 173 B
24 e 74 B 124 THE 174 B
25 w 75 D 125 B 175 B
26 e 76 THE 126 B 176 B
27 B 77 w 127 THe 177 e
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28 e 78 w 128 e 178 w
29 B 79 D 129 e 179 e
30 e 80 e 130 e 180 B
31 e 81 e 131 w 181 e
32 B 82 D 132 e 182 e
33 B 83 D 133 THE 183 D
34 e 84 w 134 e 184 e
35 B 85 B 135 w 185 B
36 w 86 e 136 w 186 B
37 e 87 B 137 w 187 D
38 e 88 B 138 e 188 B
39 w 89 THE 139 D 189 B
40 B 90 B 140 HE 190 e
41 e 91 B 141 B 191 e
42 e 92 w 142 D 192 e
43 e 93 B 143 e 193 D
44 w 94 e 144 w 194 e
45 w 95 e 145 D 195 e
46 e 96 e 146 e 196 B
47 THE 97 w 147 w 197 B
48 B 98 e 148 e 198 w
49 B 99 B 149 D 199 B
50 e 100 w 150 B 200 w
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